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Setting Standards for Clinical Trials Prevalent Diseases

Established in 1996, Quintiles was the first global CRO in > Cardiovascular disorders

Central and Eastern Europe and the Middle East. And today, > Neurologic and psychiatric disorders
with approximately 1,500 employees in offices throughout 18 > Cancers

countries, we give you access to the right patient groups at > Respiratory / Pulmonary disorders
the right time via a regional population of almost 580 million. > Diabetes

Our multiple sites make reaching patients faster and easier,
even beyond our established offices. Quintiles’ strong, long-term Operational and Delivery Excellence

relationships with more than 14,000 investigators facilitate > The proven market leader in Central and Eastern Europe and

recruitment. Our successful collaboration with leading sites the Middle East, Quintiles has the depth of resources and
and experience with competent local authorities speed up expertise to successfully deliver your trials

our trials. , .
y > We have delivered more than 447 studies in the last five years,
Enlist Quintiles as your ally in the New Health — the rapidly involving over 144,000 patients
evolving world of biopharma. We have the proven resources and > We manage your studies efficiently and effectively due to:
expertise to help you seize emerging opportunities and deliver — Our in-depth knowledge of clinical trial requirements and trial
on your objectives. logistics in each country and locale

— Our highly educated, English-speaking clinical specialists
State-of-the-Art Technologies (CRAs, CTLs, PMs, investigators); more than 70% have

> Medical facilities that are among the world’s best offer you high master’s degrees or Ph.D.s

quality and enhanced efficiency — Thorough training programs and a retention rate of over 90%
> Web-based and mobile communication tools facilitate clinical — Deep understanding of different cultures, regulatory
monitoring and follow-up requirements and healthcare environments

> Adherence to Quintiles’ high-quality global operating procedures - Access to and relationship with network of clinical research

and FDA/EMA (formerly EMEA) standards centers of excellence
— Dedicated Access to Patients (ATP) program

clinical | commercial | consulting | capital



Quality Data

> Data capture and management throughout the region complies
with ICH-GCP, EU Clinical Directives and FDA regulations

> EDC management services adhere to global standards

Key Facts
Regional
> A large population spread across 30 countries, including:
— Central and Eastern Europe — Austria, Bosnia &

Herzegovina, Bulgaria, Croatia, Czech Republic,
Estonia, Greece, Hungary, Latvia, Lithuania,
Macedonia, Malta, Montenegro, Poland, Romania,
Russia, Serbia, Slovakia, Slovenia, Ukraine

— Middle East — Egypt, Israel, Jordan, Kuwalit,
Lebanon, Oman, Qatar, Saudi Arabia, Turkey,
United Arab Emirates

> Established economies in many countries and growing
economies in others

> Centralized healthcare systems with highly motivated
investigators and clinical research personnel

> An estimated $25 billion pharma market with a 20%
annual growth rate

Quintiles

> Established in 1996, Quintiles is the first global CRO
in the region

> Approximately 1,500 employees
> Offices in 18 countries:

— Austria, Bulgaria, Croatia, Czech Republic, Egypt,
Estonia, Greece, Hungary, Israel, Latvia, Lithuania,
Poland, Romania, Russia, Serbia, Slovakia,

Turkey and Ukraine

> Senior management based within each country

Contact Us:
On the web: www.quintiles.com
Email: clinical@quintiles.com

Copyright © 2010 Quintiles. 06.03.25.02-122010

Assurance of Quality
> Dedicated quality management ICH-GCP compliant

> Clinical operations and monitoring that follow a rigorous process,
optimizing delivery timelines, quality and cost-effectiveness

The Resources to Deliver on Your Objectives
Project Management

> Highly qualified Project Managers and Clinical Trial Leaders
with medical, pharmacy or life science backgrounds

> Experience in managing global studies
Clinical Research Associates

> Multi-skilled, multilingual, proactive CRAs and CTAs with
medical, pharmacy or life sciences backgrounds

> Wide therapeutic area experience

> Multilingual clinical monitoring capabilities
Key Services

> Clinical Trial Monitoring

> Feasibility Services

> Study Start-up Services

> Project Management

> Regulatory Affairs

> Medical and Scientific Services

> Site Coordinator Services

> Professional Training

> Site Contracts and Investigator Payments
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