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Field contact report
Assessment of the coaching areas/items

. INNOVEX"
Qualitative

Welcome Robert Bice

e e Field Contact Report
ﬁ Cancel
FCR Type Full FCR x;
FCR Date 08/06/2008 >
Duration 1Day -
W - Objective History | Observed Behaviors | Comments and Sign Off  Frozen Territory Summary
§ - Skill Category Score Set Score Mew Objective
& | Professional | Pranning and Organization A | Set Score : New Cbjective (1)
i ¥
Show Advanced
Appropriate Sample Accountability management and record keeping. 100% reconciled, PDMA compliant
Daily/Weekly/maonthly administration is of a highstandard, complete and ontime
Demanstrates effective use of SFA tool to manage the business inthe territory
Maintains and tracks future appointment boakings in-line with agreed routing schedule
: Maintains up to date Pre and Post Call notes
Behaviors Maximizes use of Tdowntime? to enhance effectiveness (knowledge skills and territory administration)
Plans in advance and is clear about priorities
Observation Please choose a scare
Cancel Cancel
L] b
New Objective Status Diue Date Save Cancel
Save Cancel
-+ Focus on understanding the GP surgery organisation structure InProgress . 8/15/2008 Save Cancel
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Progress Overview

_ _ INNOVEX®
Progress Chart (last 3 coaching sessions)
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Progression Chart: Kadah. Church | Job Title: Field Employee | Email: church kadah@innovexideals.com | Manager: Bice. Robert
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